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JOIN OUR TEAM!
WE ARE HIRING!

We are looking to add new members to our Jubilee Cycle team. Jubilee Cycle is a family owned and
operated bicycle shop that has been a Burnaby landmark since 1946. We pride ourselves on the
consistent service that we provide to each and every customer entering our store. We are looking for
new team members who will bring the same service excellence, attention to detail, strong work
ethics and passion for bikes to this fast-paced, busy and growing shop.

These are the current positions we are looking to fill:

EXPERIENCED FULL-TIME MECHANIC/CUSTOMER SERVICE

This is a full-time position that involves being flexible and able to work between frontlines servicing
customers and behind-the-scenes repairs. The right candidate must:

* Have a minimum five years on-the-job experience in the retail cycle industry — sales, service and
assembly.

* Have the ability and knowledge to sell a wide range of bicycles, parts, and accessories — from kids
to high-end mountain and road.

* Have the ability to assemble, service and repair a wide range of bicycles from kids to high-end
mountain to road.

* Have ability to follow proper company policies, procedures and paperwork for sales and repair
orders.

Candidate must:

* Be ateam player

* Be customer-driven and friendly

e Have a positive personality

* Have excellent communication skills

* Be a self-starter and able to work efficiently on own
* Thrive in a fast-paced work environment

* Love bicycles

» Jubilee Cycle offers employees industry-leading wages, extensive benefits and excellent
employee discounts.

* Allinterested applicants, please send resume and work references to jubileecycle@telus.net.

* Only those applicants that meet all the qualifications outline above will be contacted directly to
set up an infterview.
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EXPERIENCED FULL-TIME MECHANIC

This is a full-fime position with the main focus on behind-the-scenes repairs. Candidate will also assist
and communicate with customers to understand and meet their repair needs. The right candidate
must:

e Have a minimum five years on-the-job experience in service and assembly of a wide range of
bicycles from kids to high-end mountain and road.

* Have the ability to assemble, service and repair a wide range of bicycles from kids to high-end
mountain to road.

* Have mechanical experience and knowledge of: wheeling building, brake bleeds, and assembly.

* Be able to perform complete bicycle overhauls.

* Be able toinstall all components on bicycles of different eras.

* Be able to accessorize new bicycles.

* Consistently meet the high standards of quality service and repair on all bicycles.

* Have ability to follow proper company policies, procedures and paperwork for sales and repair
orders.
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